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Insights at a glance

The iCIMS June Insights Report provides an exclusive look into 
the latest labor market activity and trends. Data is drawn 
from our proprietary database of employer and job seeker 
activity, which includes hundreds of millions of data points 
across job openings, job applications and hires.

Read on for
a full view of the 
latest trends and 
insights.

A stubbornly positive labor market continued in May.

Data from iCIMS showed across-the-board increases in both candidate and 
employer activity, which aligns with the surprising surge in job gains 
reported by the Bureau of Labor Statistics for May. While the media and 
many economists keep waiting for the other shoe of a recession to drop, the 
robust market continues to defy expectations — even as unemployment 
ticks up a notch.

Job seekers for tech roles remain undeterred by the slump in hires and 
openings for those jobs since late last summer. In fact, applicants per 
opening for tech jobs jumped 86% in one year. Do you think job seekers can 
still hear their high school guidance counselors telling them that tech jobs 
would be the wave of the future? The financial industry had the most growth 
in tech job openings as technology continues to remake the industry 
requiring skilled workers for jobs like software development, analytics and 
cyber security. 

Surf’s up for seasonal hiring and our data shows that leisure and hospitality 
employers are trying to keep up with the public’s demand for some post-
pandemic fun. Younger workers seem especially eager to find jobs in this 
industry, with application volume spiking 34% since last year.

https://www.icims.com/legal/terms-of-use/
https://www.bls.gov/news.release/empsit.nr0.htm
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Platform indicators
Job openings, Applications and Hiring activity

January 2022 – May 2023

The state of the talent market

since Jan. 2022

45%
Job applications

Hires
20%

11%
Job openings

The red-hot labor market continues to sizzle with gains in both candidate and employer activity and aligns with 
strong job showings reported this month by the Bureau of Labor Statistics.

Presenter Notes
Presentation Notes
For anyone holding their breath for the start of the long-anticipated recession, you can exhale for now. 

Once again, monthly hiring numbers indicate that the labor market remained strong in May — despite a lot of predictions to the contrary. 

iCIMS data shows an increase in across-the-board activity, with numbers up last month for both job seekers and employers.

In May, we saw employer activity fall to where we were in January 2022 when hiring was in full swing. Hiring volume in May jumped 20% from the start of last year and openings rose 11%.

Our data also aligns with the surprising surge in job gains reported by the Bureau of Labor Statistics for May. The BLS not only reported a gain of 339,000 new jobs last month, but it also adjusted job growth for March and April – which were already pretty solid – by a total increase of 93,000 jobs.  
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Tech platform indicators
Job openings, Applications and Hiring activity

January 2022 – May 2023

Candidates can’t stop (won’t stop) applying for tech jobs
There may be fewer companies opening and filling tech roles, but enthusiasm for those jobs has not waned.

since Jan. 2022

67%
Job applications

Hires
6%

10%
Job openings

Presenter Notes
Presentation Notes
This month, we dig into activity for tech jobs. This does not refer to what we think of as the “tech industry” — like the Googles and the Apples. This is data for those tech roles, like programmers and software developers, that we see across industries. 

In May, we saw that job seekers remain undeterred by the slump in hirings and openings for those jobs since late last summer. 

In fact, applications have jumped 67% since the start of 2022. Do you think job seekers can still hear their high school guidance counselors telling them that tech jobs would be the wave of the future?
  
But the demand for tech workers doesn’t come close to matching the current supply of applicants, with both hires and openings sinking below January 2022 activity.

https://www.icims.com/legal/terms-of-use/
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Tech applicants per opening
January 2022 – May 2023

Applicants per opening for tech roles jump 86% in one year
Now is the time for companies to take advantage of all that available talent and build candidate pools for future hires. 

Presenter Notes
Presentation Notes
We can see that unrelenting enthusiasm for tech roles clearly when we look at applicants per opening.  
 
As of May 2023, tech roles received 45 applicants per opening on average, which is an overall 86% increase YoY. 
 
Most recently, LinkedIn, Meta and Shopify announced cuts that probably adjust for over hiring during the pandemic. There were 58,000 information sector layoffs in February 2023, over five times higher than a year prior, according to preliminary estimates from BLS.  
 
As those big FAANG companies continue to shed workers, now is the time to take advantage of all that talent in the labor market looking for new jobs. 
 
Recruitment marketing automation can help recruiters engage candidates with content tailored to their interests, ensuring a steady pipeline of hire-ready talent in their database. 
 
iCIMS AI can help candidates match skills to open roles for and feeds employers candidates who have transferrable skills to help deepen the talent pool.
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The tech jobs of tomorrow may look a lot like finance jobs
Tech jobs in finance saw the most growth in openings as technology transforms the way the industry operates.

Tech openings by industry
May 2019 – May 2023

Business Services -9%

Healthcare -9%

Manufacturing 23%

Finance 34%

Overall 6%

Presenter Notes
Presentation Notes
About 45% of laid-off tech workers left Big Tech, and nearly half wound up in a significantly different role than the one they were laid off from. (Reveilo)

Looking at tech roles by industry, finance saw the biggest growth in job openings for those roles since May 2019. 

Technology is driving change in how the financial services industry operates, and employers need skilled workers to continue to evolve services like mobile and digital banking and virtual advisors. 
 
Business services and Healthcare saw the biggest decline in tech job growth, with both industries down 9%.
 
While job growth for tech jobs within the healthcare industry was the lowest of the industries we looked at, pandemic-triggered changes in the industry have required hospitals, clinics, and other healthcare facilities to scale up their technology operations. 
  
To keep up, healthcare talent teams will have to tap into out of the box solutions to attract the most qualified candidates. 
 
Hospital Sisters Health Services' TA team implemented employee-generated videos on its updated career pages to share quick testimonials, which boosted career site visits and application completion rates. Chatbots help answer candidate questions quickly and at any time of day, which is essential for communicating with on-the-go workers.
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Surf’s up for hiring seasonal leisure and hospitality workers
As summer approaches, businesses are gearing up for a busy season as crowds want to get out and have some
post-pandemic fun.

Leisure and hospitality platform indicators
Job openings, Applications and Hiring activity

January 2022 – May 2023

since Jan. 2022

54%
Job applications

Job openings
44%

15%
Hires

Presenter Notes
Presentation Notes
‘Tis the season for seasonal hiring, so we thought we’d look at those indicators as we head into the busy travel season.  

With summer approaching, we see an increases in all platform indicators as businesses filled their rosters ahead of crowds looking to get out after a few years of being shut in. 

Perhaps sensing an opportunity for work, job seekers have pushed application volume up 54% since January of last year. While not increasing as steadily as applications and openings, hiring activity seems to be rising steadily, thanks in part to the seasonality of some roles.

That surge in applications might be causing a log jam for TA teams trying to fill all those open positions. To keep the hiring process moving along when application volume is high, the American Heart Association uses automation in its recruiting workflow to free up recruiters’ time so they can spend time sourcing and building relationships. 
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Entry-level candidates see opportunity in leisure and hospitality
Application volume for entry-level  jobs in the booming industry surged 34% between May 2022 and May 2023. 

Entry-level applications for leisure and hospitality
2020-2023

Presenter Notes
Presentation Notes
Entry-level applicants are obviously feeling good about working in leisure and hospitality, which is where you find the classic summer jobs for high school and college employees — like food service and amusement parks. 

In fact, according to an annual study by Drexel University, 44% of teens who worked during the summer last year had jobs in the leisure and hospitality industry.

2022 was a very strong year and this year is proving to be even better. Application volume really tells the story of how the industry has rebounded since March 2020 when everything ground to a halt.

Look how the application volume for entry-level candidates surged 34% between May 2022- 2023

The spike in applications for these roles mirrors the 44% increase in overall applications for entry-level candidates between March 2019 and March 2023 that we found in our Class of 2023 Report. These younger workers seem very motivated to find jobs. 

Amusement park operator — and iCIMS customer — Cedar Fair makes millions of people happy each year but need to hire more than 47,000 to make all that happy happen. Since so many of those seasonal workers are teenagers, talent teams keep them engaged between hiring and Day One with emails that keep them up to date on park news. If recruiters notice a candidate’s engagement has dropped, they send follow up text messages to prevent getting ghosted.
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Want more great insights?

Want to know what’s top of mind for new grads as they enter 
the job market? Download our eighth annual iCIMS Class of 
2023 Report to learn how to engage Gen Z talent and build 
your 21st-century workforce. 

For a deeper look into industry trends and real-time changes 
in the labor market, iCIMS Insights+ is available to iCIMS 
customers and provides exclusive access to the metrics that 
matter the most to talent and business leaders in health 
services, finance, manufacturing, education, retail trade, 
technology and more.

Our new website aggregates open HR and TA roles across our 
U.S.-hosted customer base to help unemployed job seekers 
find their next role.

iCIMS  
Class of

2023
Report

iCIMS 
Insights+

Find 
open HR 

jobs 

https://www.icims.com/legal/terms-of-use/
https://www.icims.com/2023-workforce-report/
https://www.icims.com/2023-workforce-report/
https://www.icims.com/products/talent-cloud-platform/insights-plus/
https://hrjobs.icims.com/jobs
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About iCIMS
iCIMS is the talent cloud company that empowers 
organizations to attract, engage, hire and advance 
the right talent that builds a diverse, winning 
workforce. iCIMS accelerates transformation for a 
community of nearly 6,000 customers, including 40% 
of the Fortune 100, that collectively employ more than 
33 million people around the world. 

For more information, visit www.icims.com.

iCIMS Insights provides a deep understanding of 
the talent market through data drawn from its 
platform. iCIMS’ proprietary database includes 
employer and job seeker activity from more than 
6,000 customers and hundreds of millions of data 
points across job openings, job applications and 
hires. iCIMS customers represent key sectors of 
the U.S. economy, with expansive geographic, 
industry, and occupational representation. As the 
leading talent cloud company, iCIMS' expertise 
and data intersect to deliver unparalleled insights 
helping business and HR leaders to better 
understand workforce trends and drive 
competitive advantage.

About iCIMS Insights 
proprietary platform data 
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